
Sara Worldwide Demo Documentation

Disclaimer

The functions and information in this system is for demo purposes only. The functions implemented
are minimum to demonstrate the agreed flow, which are:
1) Simple reservation process flow
2) Validation of completion of membership fee payment upon creating reservation
3) Validation of cancellation deadline
4) The changes in membership entitlement upon booking confirmed and cancellation

Demo System URL

http://sara.karunahost.com/public

Login Credentials for Demo

 Sales
Username: sales
Password: 123456

 Reservations
Username: reservations
Password: 123456

 Members
Username: [Member’s email]
Password: [Member’s IC]

http://sara.karunahost.com/public


Tutorial

1. Login.

2. Create new person lead. (User: Sales)



3. Convert lead to a member.(User: Sales)

4. Book a hotel.(User: Member)

 Member can cancel without confirmation from staff if membership fee is pending.
 Member should not be able to cancel reservation if after cancellation deadline.

5. Responding to reservation requests. (User: Reservations)

 Reservation staff will not be able to confirm reservation is membership fee is pending.



6. Responding to reservation cancellations. (User: Reservations)
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